
Mitchell Bartolone 

From: Christine Lovell [clovell@theadministratorsinc.com]
Sent: Wednesday, August 08, 2007 12:56 PM
To: Anne Gualtieri; Arpi Longacre; Barbara Orr; Beena Chauhan; Bennie Mower; Catherine 

Mower; catherinem7@verizon.net; Chris Sullivan; Chrissy Morris; Darci Morina; Debbie 
Winshel; Eileen Trobbiani; Hazel Smarowsky; Hinesh Gohil; Jeff Justice; Jessica DiDonato; 
Joan Kane; Joanne Hohenstein; Kelly Kearns; Lisa Gualtieri; Marian Quinn; Mary Ellen 
McLaughlin; Mary June McCann; Michael Bycer; Mitch Bartolone; Pat Condron; Pat 
DiStefano; Rob McGee; Sue Robinson; Susan Saunders; Tanya Douglas; Tina Roberts

Cc: Steve Markowitz
Subject: PSU - Policy Change for Insufficient Funds
Follow Up Flag: Follow up
Flag Status: Yellow
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08/09/2007

Procedures and Systems Update 
  
Date:      August 8, 2007 
To:         TAI Staff 
From:     Christine 
Re:         Policy Change for Insufficient Funds 
  
It has been decided that beginning September 1, 2007, the charge for returned checks due to insufficient funds will be $20.00. 
  
Replacement payment must, as always, be by certified check, money order or paid in person with cash. All personal and 
business checks will be returned. 
  
Replacement payments must be received by the bill's original due date to avoid any possibility of coverage cancellation 
retroactive to the last date that the coverage was paid in full. 
  
This policy change will be: 

•        Posted on TAI’s Intranet 
•        Distributed to clients in Benefits 
•        Posted on TAI’s Website 
•        Distributed to clients as a billing form letter 

  
Managers and Supervisors - please respond to this update via email within 72 hours of distribution (Monday, September 13, 
2007). 
  
  

Christine Lovell, Procedures & Systems Administrator 
The Administrators, Inc.  
(800) 634-4428 ext. 119  
www.tai-pa.com 

CONFIDENTIALITY NOTICE: This e-mail is intended only for the use of the individual or entity to which it is addressed and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. If you have received this communication in error, please do not distribute and delete the 
original message. Please notify the sender by e-mail at the address shown. Thank you for your compliance. 

  


